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»It is not acceptable to bounce users on old
browsers, users with...

»lt is not acceptable to bounce users on old browsers, users with bad
network connections, users using assistive technologies. Certainly not from
a monopoly public service. A lot of hype and noise is pressing us to extend
the cowboy, wild-west phase of the software industry’s expansion. We
should set that aside, and take ourselves seriously as a mature industry.
Build a web application that works on a playstation portable on a 3G
connection - if you do, it will work for all your users, and it will still work 30
years from now.«
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